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To: Federal Communication Commission
RE: CG Docket No. 09-158

On behalf of Bridgewater Systems Corp., we are pleased to submit this brief as part of the FCC
consultation process for CG Docket No. 09-158, and we hope that it provides the FCC with some
assistance in understanding the challenges and potential solutions around mobile bill shock.

This submission is based largely on our dialogue and engagements with mobile operators on a
global basis with a particular focus in the area of policy control and mobile data bill shock
solutions.

As you are likely aware, the European Union adopted legislation to help prevent mobile bill
shock. Bridgewater in turn, has leveraged these engagements to gain valuable market insights
into the challenges — both technical and business — that the EU legislation presented to
operators within that jurisdiction. In turn, we have provided solutions to operators which meet
these challenges which are currently in production. Finally, discussions with the U.S. based
operators have provided us with additional insight into the market opportunity and proactive
approach some operators are implementing in advance of similar legislation which could impact
wireless service providers.

Bridgewater Systems would be very happy to discuss our understanding of market
requirements, trends and potential solutions and of course, answer any questions that the FCC
may have.

Thank you,

David Sharpley
Senior VP, Marketing and Products
Bridgewater Systems
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